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Home Page
1. Shown below is the Home Page of the HP RERA Portal.

%, ContactUs | T1 & A A* & signin = signup

Q Real Estate Regulatory Authority
e Government of Himachal Pradesh

© About Us - s Acts/Rules - @ Registration ~ Complaints ~ ¢ Services - &% Pre Reg. Facilitation - @ Judgements/Orders - &= Appellate Tribunal ~

RealEstate (Regulation'and/Development) ACT, 2016

An Act to establish the Real Estate'Requlatory Authaority for regulation and promotion of the real estate sector and to ensure
sale of plot, apartméntior building,-asthe case-may be, or sale of real estate project, in an efficient and transparent manner.
and to protect thejinterest.of consumers in the real‘estate sector and to establish an adjudicating mechanism for speedy
dispute redressal and also'to establish'the Appellate Tribunal’to hear appeals from the decisions, ditections or orders'of the
Real Estate Regulatory Authority and the adjudicating officer and for matters connected thérewith of, incidental thereto!

§

—

Agents Registered

Notification m
Some Notification Somes Notification Sorme Notification Some Notification View maore

Fig

Sign up and user creation
1. On clicking sign up button user will be directed to the page shown below. Here user will have to
select the role for which he/she is registering and then fill all the details shown below.

B Contact Us TI »~ A AT

im- Real Estate Regulatory Authority
-

Government of Himachal Pradesh

@ Apout Us - ofs ACts/Rules - @ Registration ~ @ Complaints -~ ©QServices - B Project Faciiitation -~ @ Judgements/Orders -~ &% Appeilate Tribunai -

Sign Up

Already have an sccount? Sign In instead

nd Complsinants
pending apy
MS DOM3d

from different de

Sign up as Promoter Agent

Complainant's Name * Gender
Full Mams Femaie Male Other
Father's Mame * Email Id * @
--Title—- -2 Fathers Mame [ Emall g
Mobile Mo * Password * @
T s vio ]

Sacurity Guestion *

word (7] -Selecl- i

Entar Captcha Taxt *
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2. On clicking sign up button user will be directed to page shown below here if sure about
information filled user needs to click the OK button.

© Confirm Submit x

Make sure you hawve entered correct information as you will not
be allowed to make any changes to it at later statges. Are you
sure to proceed?

OK CANCEL

Fig

3. After clicking OK button Pop-up message shown below will appear.

& Sign Up Successful x

Your Account has been successfully created. You are required to
activate yvour account. &An activation link has been sent to vour
email : munishsharma295>@gmail.com. Click on the link and
complete the activation. You are also required to enter OTP sent
on your molile @ ******5798 for account activation.

Fig

4. After that an activation link will be sent to your registered email. User needs to click on that link
and complete the activation process.

Real Estate Regulatory Authority

Government of Himachal Pradesh

Dear ANIL,

Activate Your Account
You profile in RERA (H.P.) as Promoter, has been created. One last step must be taken before you can

log into your account. Click on the link below to activate your account.

bittps://10.146.50.78/RERA/Accounts/ActivateAccount?gs=RbrKWig7900QFhFoGiKk3MITEYDFbT
Nyu43¥ti7 Dc7tERWkqOWmMW1iFaZ 5We62FqGMNI%%6 2 FTusy4U QKW O qsT1 ZwRdXkg#%23D % 3D

Thanks and Regards
RERA (Himachal Pradesh)

Fig

5. User will also get an OTP on the registered mobile number.

Natis
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= Centre

onal

NIC-HP HPRERA COMPLAINT REGISTRATION USER MANUAL 3|Page




< GOVERNMENT OF UP
AD-HPGOVT

Dear ANIL, The OTP for account activation is
568645, Thanks (RERA, HP)

< o ©
Add to favourites Copy More
Fig

6. After clicking the activation link sent on the registered e-mail ID user needs to fill the OTP he/she

got on the registered mobile number and click activate to activate his/her account.

R Contactus | TI a A A”

ih Real Estate Regulatory Authority : m‘ﬁu-mmum._c_
e

Government of Himachal Pradesh

F Account Activation

Name ANIL

Email munishsharma995 @gmail.com
Mobile No. *nex55798

ore- P | Enter OTP

Enter OTP sent 1o your mobile number *****557598, | cace you have

ot received the OTP, Click here to Regsend OTP

@ FAQs B Tender/Quotations I Privacy Policy B Terms and Congitions

& Signin | X signup
Chotta Shimla Shimla. HP. 171002 :

© About Us - o Acts/Rules ~ B Registration ~ [ Complaints ~ £f Services ~ & Pre Reg. Fadilitation - @ Judgements/Orders - % Appellate Tribunal ~

387 44 visits

Fig

7. After that message shown below will appear. User needs to click OK.
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& Activation Successful x

Your account has been successfully activated. You can now log
into your account using Email Id.

OK

Fig

8. User needs to fill his sign in details.

%, Contactus | T!1 & A A”

Real Estate Regulatory Authority

Government of Himachal Pradesh

© About Us - o Acts/Rules -~ @ Registration - @& Complaints - & Services - & Pre Reg. Fadilitation - @ Judgements/Orders - & Appellate Tribunal -

Login Id

Password *

& Pasword

Enter Captcha Text = £F R

Fig

9. If user had been registered as promoter or agent then user need not to make separate account to
file complaint my complaint menu will automatically appear on his dashboard.

Dashboard

1. Upon sign in user will reach the promoter Dashboard page here user gets option to view and edit
his profile and see different details like number of projects registered, complaints filed, Grievance
registered, Grievance in process, Grievance closed/dispatched, Grievance Rejected.

4m iational
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LU Promaoter, Co 9
; .
‘kb Real Estate Regulatory Authority
> Government of Himachal Pradesh
M@ Home & Pre Registration Facilitation ~ @2 Project Registration ~ @ Complaint Registration ~ EB Profile
e Projects Registered oo Complaints Filed
ave - -
u | y%ﬁj 0
Grievance In-Process ,”‘ Crievance Closed/Disposed " n"’;;) Grievance Rejected
il o O\ O
View Gavance/Concain
8 sits
Fig

Complaint Registration
1. User also gets option to register complaints for that user needs to click on the complaint

registration menu and then on the, my complaints sub menu. After that user needs to click on the
Register new complaint button.

S AN

% Real Estate Regulatory Authority

B, Government of Himachal Pradesh

m Home @ Project Facilitation - @& Project Registration - & Com on - B8 Profile

. &+ My Complaints
& My Complaints

© Register New Complaint

Fig

2. After that screen shown below will appear here user needs to click proceed after reading all the
guidelines which are to be followed for filling a complaint.
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B Procedure to Fill and Submit Farm

Following are the guidelines to be followed to Register a Complaint anline in RERA, HP :

1. Go through the Rule 23 and Form- "M’ of the Himachal Pradesh Real Estate (Regulation and Development) Rules, 2017,

2. Go 1o the Home Screen of HP. RERA Web Portal [ www.hprera.nicin) and dlick on Complaint Tab (Bulton].

3. Select " New Complain e drop down menu will appear , Click on “File New Complaint”

4 A new window f ign-Up will appear. Create a New Account as "Complainant”

5. After creation of account an Activation Link will ke sent an registered E-Mail DL Qpen the link and enter the OTP received an Registered Mabile Mumber,

&. Log-In with Registered E-Mail ID and Password and go to Complaint Registration Tab and select 'MWy Complaint complaint section select ‘Register New
Complaint’ option. Complaint Registration Form- "M’ will appear. Read the instructions carefully and proceed to fill up the Form-"™"

7. Fill the details under various sections of the Form-"M’ and make payment of Rs. 500/- through online payment gateway or by demand draft. In case the payment is
mace by demand draft fill up the demand draft ails in the Payment section of the Form- ‘M. Then submit the Form-M,

8. After submitiing the Form- ‘M’ an online application/ Complaint Reference Number will be generated. This Complaint number will be used for all future

carrespondences,
4. Taks 2 print out of the Form- ‘M and maks 3+ no. of Respandents copies of it
70. Attach the copies of the printout of the form referred 1o in step-9 with 3+ number of respondents copies of separately typed detailed Complaint on Form-M with
the following
I Index (Sr, Mo, Descnption of Docurnents and Page Nos.)
ii. Annexures /Documents such as copies of receipts of Payments made, Bank Statements, Advertisement, Allotment Letter, Agreement to Sell/Buillder Buyer
Agresm Conveyance/Sale Deeds, Photographs, Sanctioned Plans et
Fii. An Affidavit of the Co
v, Power of Attorney, if any
v. Demand Draft of fee paid (If Payment made through Demand Draft)
T1. In case of any deficiency in the Complaint, the same will be communicated to the Complainant and he will
camplete Complaint shall be deemed to be a Complaint received by the Authority,
12 The status of the camplaint csn be checked under the 'My Complaint Section’ of the ‘Complaint Regictration Tsb™ after logging into account crested vide step 4.

= =

nant in support of his/her Complaint.

cked to rectify the same within fifteen days. Only a

Fig

3. After that screen shown below will appear here user needs to fill all the mandatory details and
then click proceed.

Complaint Registration

Subject *

Subjact

Facts of the Complaint *

B.| B & W 3 .= 2=

I
]
fib
[}
[»
]

Q Formal - Size -

Reliefs sought ©

Reliefs Sought

Fig
4. After that pop-up message of successfully drafted will appear here user can view his application
reference no. and also date and time of complaint registration. User will also get a SMS on the
registered mobile number detailing the same.

A8 National
=

Informatics
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& Successfully Drafted x

Your Application for Complaint Registration has been drafted
successfully dated 18/01/2022 12:28 PM. Fill all the Forms and
Submit the Application. Your Application Reference No. is:
CTA0120220001

OK

Fig

5. After that user will reach page shown below here user needs to fill following forms related to
complain registration.

& ANIL e

£l Real Estate Regulatory Authority
h Government of Himachal Pradesh

1 Home 8 Project Facilitation = B Project Registration = @ Complaint Registration = BB Profile

&, Complaint Registration Form (Agplicstion Reference N, : CTA0120220001) (0]

Prograss - 10% B Complaint Details

B Complaint Details @

Complaint Subject issues in registration
- Complainant Details Facts of the complaint unable to login
& Respondent Details Reliefs Sought na
&% Cocuments
Declaration & Verification
B rzyment
Fig

6. Next form is related to complainant details. Here user first needs to click on the +add complaint
and then fill the form shown below.

iational
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= Centre
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- ANIL [ e Qo

Real Estate Regulatory Authority

B Government of Himachal Pradesh

2 Project Registration ~ @ Complaint Registration

m Home @ Project Facilitation -

& Complaint Registration Form (Application Reference No, : CTA0120220001) ﬂ

Prograss : 10% & Complainant Details

B Complaint Details @

=&* Respondent Details

(4

Documents

Declaration & Verification

i Payment

=" Complainant Details =

H Basic Details

Mame = Father's Mame =

Full Marm= -—Title-- ¥

Complainant Type

— - -

B Contact Details

Mohbile Mo_ * Email =

0 | robile ne T =
Aliernate Maobile No. Alternate Email

] Altermate Mo = rriate Ermail

B Address Details

Address Line 1~ Address Line 2 © State =

Sddress Line 1 Addrass Line 2 --Ezlect-- F
City/Dristrict = Pin Code =

—Eelec-—- 3 Fin

B Address for Service of Notices
Same as abowve
Address Line 1* Address Line 2 = State *
1 Address Lime 2 --Select— -

Pin Code *

- Piry

& = | G

Fig
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7. Next form is related to respondent details here also first user needs to click on the + add
Respondent and then fill the form shown below.

TN P om0t Complainant [2]
Q Real Estate Regulatory Authority
D Government of Himachal Pradesh

I Home @ Project Fadilitation - (@ Project Registration - @ Complaint Registration - BB Profile

2 Complaint Registration Form (application Referance No. : CTA0120220001) a
Pragress : 35% = Respondent Details

B Complint Details @

& Complainant Details @

& Documents

Dedlaration & Verification

B Payment

a* Respondent Details X

& Basic Details

Respondent Name * Respondent Type *
Full Name --Sefect-- =
B Contact Details
Mobile No. * Email *
O  Mobile No. =  Email
Alternate Mohile MNo. Alternate Email
O Alternate Mobile No. = Alternate Email
B Address Details
Address Line 17 Address Line 2 * State *
Address Line 1 Address Line 2 --Select-- =
City/District * Pin Code *
--Select-- = Pin

B Save Draft

Fig
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8. Next form is related to documents. Here user needs to upload documents relied upon by the

complainant and referred to in the complaint and other documents as annexed along with the
complaint.

& ANIL e

& Real Estate Regulatory Authority
\;, Government of Himachal Pradesh

I Home 8B Project Fadilitation - @8 Project Registration - s Complaint Registration ~

&~ Complaint Registration Form (Application Reference No. : CTA0120220007) (o ]

Progress : 60% & Documents

[ Documents relied upon by the complainant and referred to in the complaint

B Complaint Details @
o,

e’ Complainant Details @

- Respondent Details @

of Other Documents as annexed along with the complaint

5 , © Add Document
Declaration & Verification

B rayment

Fig

9. Then comes the declaration and verification form. Here user needs to tick different declaration

like Jurisdiction of the Authority, Complaint not pending with any other Court, Declaration and
Verification and then click on the save draft button.

& AniL o

im Real Estate Regulatory Authority ¥ Buiding. .‘-‘.s.‘-.iw.g,. |
- ’ <

Govarnment of Himachal Pradesh Chotts . HE, 171002

m Home 8 Project Facifitation - @ Project Registration - @ Complaint Registration - E& Profile

- Complaint Registration Form (Applicarion Reference No.: CTAD120220001) n

Progress | 60% Declaration

> Jurisdiction of the Authority
B Complaint Details @

| ANIL dleclare that the subject matter of the claim falls within the jurisdiction of the authonty.

=~ Complainant Details @

&* Respondent Details @ Complaint not pending with any other Court

Whether this Complaint is pending with any other court, eta.?

ves @ No

B Dedaration & Verification | ANIL declare that the matter regarding which this complaint has been made s not pending before any court of law or any
other authority or ar

other tribunai(s)
B Payment

& Documents

Declaration and Verification

| ANIL, 5/0 Sh. RANA dc hereby verify that the giv

suppressed any matenal factis

en details are true to my parsonal knowlege and belief and the | have not

Place

Fig
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10. The last form is related to payment here again user has two payment options one offline and
other online.

& AN
ih» Real Estate Regulatory Authority
=

Government of Himachal Pradesh

i Home @ Project Facilitation - (@ Project Registration - & Complaint Registration - B8 Profile

=, Complaint Registration Form (Apgiication Reference No. : CTAD120220001) a

Riogress: 0% _

B commplaint Details &

e,

+

il you make will be non refundable sven if your application is

1 Bank Draft, the Bank Draft must be delivered &

2, In case of payment throug e RERA in criginal by hand or by post/courier. The

- Application will be considered only after the Bank Draft is received i origina

& Compiainant Details @

ﬂ" Respondent Det Registration Fee

& Documents @ Amount Payable: ¥ 500

Payment Mode = E Bank Draft
Declaration & Venfication @

Fig

In case of offline payment user also needs to fill the details shown below.

& ANIL 2]
Q Real Estate Regulatory Authority

D Government of Himachal Pradesh

® Project Facilitation - (@8 Project Registration - g Complaint Registration - EH Profile

&, Complaint Registration Form (Aoglication Reference No. : CTA0120220001) (0|

Progress 1 90% B8 Payment

© (Xindly note

1. The paymes

B complaint Detzilc @

you rmake will be non refundable even if
1k Draft. the Bark Draft

Application will be considered only after the Bark Draft is received in originel.

our application is rejected

2. In cose of payment throug defivered to the RERA in original by hend o by post/courier. The

&’ Complainant Details @

2 Respondent Details @ Registration Fee
B Documents @ Amount Payable: ¥ 500

4 Payment Mode : LU  Bank Draft
Declaration & Vernfication @

Demand Draft No. * Demand Draft Date
DD No DD Date 8

Account Holder name ~ Demand Diaft Scanned ~ @

Acc. Holder Name

Browse

Bank Name/Address

Bank Name

Submit DD Details

Fig
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11. on clicking submit DD Details confirm submit message will appear. Before clicking ok button user
should be sure about the details he/she has filled because once its submitted user will not be able to
make any new changes.

O Confirm Submit x

Demand Draft details will be summitted and reflected against
your payment status. Once submitted You will not be allowed to
change this information. Are you sure to proceed?

OK CAMNCEL

Fig

12. Then a pop-up message of successfully saved will appear.

@ Successfully Saved x

Your Payment details have been successfully saved. Submit the
Form or make changes if required before submitting.

OK

Fig

13. After that user will have option to preview and submit the complaint registration form.

ST Promotern, Complainant

‘lm Real Estate Regulatory Authority
-

Government of Himachal Pradesh

& Home @ Pioject Fadlitation ~  [@ig Project Registration - s Complaint Registration B Frofile

&, Complaint Registration Form [Application Refersnce No. - CTAG120220001) (o |

Progress : 100% B Payment

[ 4t suboni | - © Ky note:

B Complaint Details @

5 rejected,

the RERA in ongina! by hand or by post/courier. The

pral,

P < .

& Complainant Details @ Registration Fee

=* Respondent Detalls @ “ee Amount
F500

= Documents @

ent Siatus : @ Details Submitted
Bank Draft

Declaration & Verification @

3 @& view DD
19/01,2022
=: SBI

ANIL
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@ Application Preview X

Ref Mo, | CTADIZ0220001 Complaint Details
B Complaint Details Complaint Subject issues in registration

Facts of the complaint unable to login

&, -

aa” Compizinant Details

Reliefs Sought na
&* Bespandent Datails
& Documents

Dedaration & Venfication

= Payment

Fig

14. On clicking the submit button pop-up message shown below will appear user needs to be sure
about the information filled because once form is submitted user will not be able to make any new
changes in the form. User needs to click OK.

© Confirm Submit

Application will be submitted. Make sure all the information
entered is correct. Once submitted you will not be allowed to
revert your action. Are you sure to proceed?

oK CAMNCEL

Fig

15. After that message of form submitted successfully will appear here user will also get a SMS
confirming the same.

& Successfully Submitted =

Your Complaint has been successfully registered dated 20,/01/22
11:57 AM and is in process. Your Application/Complaint
Reference MNo. is | CTAO0120220001

OK

Fig

16. After that user can see the complaint he/she had made along with the reference number,
complaint subject, and application status / complaint stage.

4 National
=_ Informatics
Centre
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2 ANIL o
i% Real Estate Regulatory Authority
-

Government of Himachal Pradesh

Im Home §& Project Facilitation » @ Project Registration » i Complaint Registration ~ B8 Profile

=, My Complaints

Show| 25 $ entries Search:

Complaint Subject Application Status / Complaint Stage Execution Petition Stetus / Petition Stage Action

001 &  issues in registration

& Options

/In Process
20/01/2022 11:57 AM

D View Approval Histan omplaint)

showing 1to 1 af 1 entries

Fig

In the action column user can see the option button on clicking this user will be able to see view
approval history of complaint as shown below.

181 Approval History (Camplaint) %
Applicstion No. : CTAG120220001 e

ANIL £3 0.146.50.18

Action

Fig
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