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Home Page 
1. Shown below is the Home Page of the HP RERA Portal. 

 

Registration and sign-up  
2. On clicking sign up button on the home page user will be directed to the page shown below. Here 

user will have to select the role for which he/she is registering and then fill all the details shown 

below (in this case agent role). 
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3. On clicking sign up button user will be directed to page shown below here if sure about 

information filled user needs to click the OK button. 

 

 

4. After clicking OK button Pop-up message shown below will appear. 
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5. After that an activation link will be sent to your registered email. User needs to click on that link 

and complete the activation process.  

 

6. User will also get an OTP on the registered mobile number. After clicking the activation link sent 

on the registered e-mail ID user needs to fill the OTP he/she got on the registered mobile number 

and click activate to activate his/her account. 

 

7. Then user needs to fill his sign in details. 
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Dashboard  
8. Upon sign in user will reach the Agent Dashboard page, screen shown below. 

 

9. On clicking apply button in the last screen user will reach the page shown below here user needs 

to click proceed button for agent registration. 
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10. For agent registration part user needs to fill the mandatory details shown on the page below and 

then click proceed. 

 

11. Then user will get the pop-up message of application for agent registration successfully drafted. 

User needs to click Ok. 

 

12. After that user needs to fill all the forms shown on the left side of the screen. Next form will 

appear only if the last form is properly filled. 
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13. After agent details form user needs to fill the contact/address details form. And fill all the 

mandatory details asked in the form shown below. 
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14. After that user needs to fill the registration outside state form on clicking this form user will 

reach the screen shown below here user needs to click on the +add registration outside state. After 

that another form will appear on the screen user needs to fill this form and click save draft. 

 

 

15. After that user needs to upload the mandatory documents. User can also add other relevant 

documents. 



 NIC-HP HPRERA AGENT USER MANUAL 9 | P a g e  

 

16. After this comes payment form here user has option to pay in online mode or offline mode. In 

case of offline payment user needs to physically submit the demand draft in the rera office. Here 

user needs to pay registration fees and E-charges separately. 

 

17. In case user selects offline mode of payment pop-up message shown below will appear. If user is 

sure about the details filled he/she needs to click OK. 
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18. After that a message confirming successfully saved will appear on the screen. 

 

19. In case user selects online payment mode message shown below will appear on the screen user 

needs to click OK. After that user will be directed to the payment gateway. 

 

20. On successful payment of fees screen shown below will appear. Here along with the option of 

submit user also gets option to preview the entire form as shown on the next screen. 
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21. Shown below is the application preview page here user can preview all the forms. 

 

22. On clicking submit button pop-up message shown below will appear here user needs to click on 

the OK button. 
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23. Then pop-up message confirming the application submission will appear. 

 

24. After that user will reach the screen shown below here user can view and print his application 

form and can also see the approval history (as shown in the screen below). 

 

 


